
17–21 MARCH 2027

STAND BOOKING FORM
Start of layout planning: 30 September 2026
Mail to: creativa@messe-dortmund.de

Messe Dortmund GmbH
Managing Director: Sabine Loos

Strobelallee 45
44139 Dortmund
Postfach 10 44 44
44044 Dortmund

On behalf and for the account of Westfalenhallen Unternehmensgruppe GmbH
Chairman of the Board: Uwe Waßmann · CEO: Sabine Loos

Telephone +49 (0)231 / 12 04-521
Fax +49 (0)231 / 12 04-678
Email: info@messe-dortmund.de
www.messe-dortmund.de

District Court Dortmund (HRB 2522)
Place of business: Dortmund
St.-Nr.: 314/5700/0434
USt-IdNr.: DE124643886

Sparkasse Dortmund 001 1114 50
BLZ: 440 501 99
IBAN: DE38 4405 0199 0001 1114 50
SWIFT / BIC: DORTDE33XXX

We are to be classified under the following numbers of the list of products and services (it is mandatory to declare number and product, please see page 4-5):

We certify that all information provided are complete and correct. The Special Conditions of Participation, the  
“General Conditions of Participation” as well as the information on data protection / data security have been read and are accepted.

Location and Date Signature Official stamp

Type of stand „Early bird discount”
Participation fee EUR / sqm

Participation 
fee EUR / sqm

Frontage in m Depth in m
Area sqm

min. max. min. max.

Row stand (1 side free) 117.00 120.00

Corner stand (2 sides free) 122.00 125.00

Two-corner stand (3 sides free) 127.00 130.00

Block stand (4 sides free) 131.00 134.00

Prices are quoted excluding the AUMA fee of EUR 0.60 per m² of stand space plus the applicable VAT. In addition, a waste disposal fee of EUR 2.00 per m² of stand space plus the applicable 
VAT will be charged (calculated up to a maximum stand space of 200 m²). An advance payment for ancillary costs will also be charged. This payment is due together with the participation invoice and will be 
offset against the actual ancillary costs after the event.
Marketing package (see Special Terms and Conditions of Participation, section 6): €225.00 plus VAT.

* �The correspondence address is that address by which we will save you in our system – in particular in Online-Service-Center – and contact you.  
We expressly point out that only the indicated correspondence address contains the access data and the password.

Exhibitor / Company name
(Full and correct designation, legal form)

Application of co-exhibitors /  
indirectly represented  
companies (see page 2)

 yes

 no

Letter under which to be listed in exhibitor list:   

Street / no. 

Country code / Postcode / City

Telephone Company email Sector type

 manufacturing

 trade

 service

 authority

Website Invoice email
(if different)

Managing Director / CEO

VAT Identification Number
(required if the company is based in the EU)

Contact person for trade fair matters
(correspondence address* – please state name)

Telephone Mobile

Email

Workshops

 Yes, we offer workshops and need _________sqm (max. 6 sqm) additional

 The workshop conditions on page 2 have been read and are acknowledged.

Stand Equipment (see page 3)

We organise our stand construction individually/independently.

We book the Stand package  
Economy Power & Print: + 52.00 EUR / sqm

EARLY BIRD DISCOUNT UNTIL 31/08/2026
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WORKSHOP CONDITIONS,  
CO-EXHIBITORS & COMPANIES

Exhibitor / Company name
(Full and correct designation, legal form)

Despite carefully processing all of the details and bookings which come in on time, we cannot assume responsibility for complete and accurate entries. Compensation for incorrect and incomplete entries and 
indexes on the list of exhibitors, including ones that have not been made, is precluded.

Registration of co-exhibitors participating with their own personnel and exhibits
Co-exhibitors must be registered (Co-exhibitor fee: EUR 175.00 plus VAT). They will be listed as exhibitor in the exhibitor list. The main exhibitor must register the exhibits to be entered in the product
list jointly with his co-exhibitors. Marketing Package per co-exhibitor (see Special Conditions of Participation, item 6): EUR 225.00 plus VAT.

1. Company

Street / no. Country code / Postcode / City

Telephone Email

Contact person / Job title Email contact person

Telephone / Mobile contact person Website

Products (numbers in product list)

2. Company

Street / no. Country code / Postcode / City

Telephone Email

Contact person / Job title Email contact person

Telephone / Mobile contact person Website

Products (numbers in product list)

Please list other co-exhibitors on a separate sheet.

1. Company

Street / no. Country code / Postcode / City

Telephone Email

Contact person / Job title Email contact person

Telephone / Mobile contact person Website

Products (numbers in product list)

2. Company

Street / no. Country code / Postcode / City

Telephone Email

Contact person / Job title Email contact person

Telephone / Mobile contact person Website

Products (numbers in product list)

Registration of additional representing companies whose products and services are being exhibited by us. 
Additional representing companies must be registered.
Marketing Package per named company (see Special Conditions of Participation, item 6): EUR 225.00 plus VAT.
(Please specify expressly if no entry in the catalogue is required!)

Please list other indirectly represented companies on a separate sheet.

Workshop-Bedingungen

Would you like to offer visitors the opportunity to get active and try out your products for themselves? We will be happy to provide you with a
free workshop space.
• Upon request, you will receive up to 6 sqm of additional workshop space free of charge (according to technical and available possibilities).
• This is NOT a demonstration, the visitor should be active himself.
• The workshop area is clearly marked on your stand space and must be distinct from the commercial part of the stand space.
• �You undertake to enter the information on your workshops in the Online-Service-Center (OSC) of the trade fair in good time so that they are listed in the online 

workshop directory of the CREATIVA.
• We reserve the right to check and, if necessary, recalculate the space if the use does not comply with the above conditions.
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STAND PACKAGE

Sample, stand construction will be adapted to the registered stand space.

Package Economy Power & Print

The ‘Economy Power & Print’ stand construction package offers a simple and 
efficient solution for a successful trade fair presence for your company and the 
ideal place for successful customer meetings. It includes neutral white walls, one 
labelled cover and a sustainable ribbed carpet. A 3 kW power connection and a 
multiple socket ensure a reliable power supply for all technical equipment.

EUR 52.00 EUR / sqm**

Price

Stand construction from high-quality system walls

White stand panel* (labelled – logo or company name):

 Logo (allowed formats: pdf, eps, jpg, tiff) 

 Company name: 

Support (if necessary, depending on the standard)

 anthracite       grey       black       fuchsia       blue
Without an explicit specification, the colour anthracite is used

3 kW power connection, incl. consumption

Exhibition
walls

Ribbed carpet

= Advertising print

* The graphics must be available in a suitable format up to 6 weeks before the start of the event.
** A late fee of 20 % will be charged from 3 weeks before the start of the event. 
*** Note: Applying adhesive film to the white walls is technically not possible.

The price per square metre for the stand construction package does not include the participation fee, waste disposal fee, AUMA fee, marketing package and VAT. Please order additional furniture as well as 
other equipment and services via the Online Service Centre (access data will be sent with the admission). We reserve the right to make slight changes to stand construction materials and we reserve the right.
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PRODUCT &  
SERVICE

Sponsors/Partners

Member of the AUMA
Association of the
German Trade Fair
Industry

Member of the IDFA –
Interests of German
trade fair and
exhibition towns

HANDICRAFT & BUILDING

101 Albums/Journals

102 Cookie cutters

103 Craft instructions

104 Craft sets

105 Crafting tools

106 Lettering

107 Letters/Numbers

108 Decoupage

109 Decorative balls

110 Diamond Painting

111 Wire

112 Floristry supplies

113 Photo books

114 Cast Resin

115 Glossy pictures

116 Wood materials

117 Cards/3D cards/card making

118 Ceramic materials

119 Candle design

120 Adhesives

121 Fretwork materials

122 Laser

123 Leather, leather craft materials

124 Modelling clay

125 Motif punches

126 Fitting cards

127 Beads/minerals

128 Plotting

129 Printer / Printing

130 Stencils

131 Ribbon

132 Jewellery accessories

133 Cutting systems and blades

134 Scrapbooking

135 Napkins

136 Punching parts

137 Stamps

138 Straw silk

139 Tapes/Masking tapes

140 Dried flowers

141 Wind chimes

199 Other Handicraft & Building

FABRIC & TEXTILE

201 Instructions for textile design

202 Appliqués

203 Iron-on patterns

204 Ribbons for embroidery

205 Ribbons/Borders

206 Ribbon weaving/ribbon weaving

207 Batiks, batik accessories

208 Fur/plush

209 Felt

210 Yarns

211 Woven fabrics

212 Bobbin lace supplies

213 Buttons

214 Haberdashery

215 Machine embroidery

216 Mixed media design

217 Furniture/furnishings for hobby rooms

218 Needle binding

219 Sewing machines

220 Patchwork, quilting

221 Patchwork, fabrics

222 Quilting machines

223 Patterns

224 Silk, silk fabrics

225 Spinning fibres & accessories

226 Lace

227 Stitching & embroidery needles

228 Embroidery kits

229 Embroidery patterns & accessories

230 Fabrics

231 Knitting & crochet accessories

232 Daylight lamps

233 Pocket hangers

234 Carpet weavers

235 Textile design

236 Weaving

237 Wool

299 Other Fabric & Textile

ARTS & CRAFTS
(OWN PRODUCTION/HANDMADE)

301 Blueprinting/Dyeing

302 Bookbinding, materials

303 Brushes

304 Woodturning

305 Felt work, handmade

306 Paintings

307 Glasswork, handmade

308 Goldsmith's work

309 Graphics/drawings/Painting

310 Hand-woven goods

311 Hammocks, own manufacture

312 Wood carving

313 Calligraphy

314 Ceramics

315 Candles, hand-made

316 Bobbin lace work

317 Basketry, handmade

318 Cork work

319 Art prints

320 Leather goods

321 Metalwork

322 Miniatures

323 Mosaic

324 Origami

325 Paper, own production

326 Porcelain

327 Frames (picture, photo, change)

328 Jewellery

329 Silk painting

330 Soaps, natural soaps

331 Tiffany technique

332 Upcycling/Zero Waste

399 Other Arts & Crafts

Continued on the next page

PLAY & FUN

401 Action games

402 Building sets

403 Thread games

404 Board games

405 Educational games

406 Musical instruments

407 Miniatures/game pieces

408 Puzzles

409 Games

410 Toys

411 Soft toys

499 Other Play & Fun
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PRODUCT &  
SERVICE

EDUCATION & BUSINESS

601 Authorities, educational institutions

602 Expert advice/appraisal offices

603 Trade literature/trade journals

604 Institutions

605 Product innovation

606 Associations, clubs

607 Publishers/print & digital media

699 Other Education & Business

PAINTING & DRAWING

501 Airbrush

502 Watercolours

503 Paints & varnishes

504 Stretcher frames

505 Scratch paintings

506 Artist supplies

507 Painting & drawing accessories

508 Painting & Drawing

509 Manga drawing

510 Painting boxes

511 Paper, cardboard, parchment

512 Pastel crayons

513 Plant colours

514 Brushes

515 Velvet pictures

516 Screen Printing

517 Seals, sealing wax

518 Easels

519 Pencils

599 Other Painting & Drawing

GARDEN

801 Nurseries/Gardeners

802 Flower bulbs/seeds

803 Garden/country house accessories

804 Garden tools/machinery

805 Gardening gloves

806 Garden fireplaces/stoves/fireplaces

807 Garden furniture/sunshades

808 Herbs/wild herbs

809 Arts and crafts/antiques

810 (Natural) cosmetics

811 Plant containers/boxes

812 Plants/floristry

813 Sculptures/Figures

814 Beach Chairs/Strandkorb

815 Urban Gardening

899 Other Garden

BEADS & JEWELRY

901 Instructions

902 Daimond Painting

903 Wire

904 Real jewellery

905 Gemstones

906 Threads and yarns

907 Ready-made jewellery, handmade

908 Felt beads

909 Glass beads

910 Wooden beads

911 Ceramic beads

912 Kits

913 Plastic beads

914 Lampwork beads

915 Metal beads

916 Natural stones/semi-precious stones

917 Beadwork

918 Bead strands

919 Rocailles

920 Jewellery accessories

921 Freshwater pearls

922 Tools and equipment

923 Cylinder beads

999 Other Beads & Jewelry

DOLLS & BEARS

1001 Dolls

1002 Bears

1099 Other Dolls & Bears

HOME & LIVING DECOR

1101 Decorative items

1102 Home textiles

1103 Wooden goods

1104 Small furniture

1105 Carpets

1106 Tablecloths

1199 Other Home & Living Decor

DESIGN & DECOR

1201 Glassware

1202 Candles

1203 Easter Decorations

1204 Cake Decorations

1299 Other Design & Decor

CULINARY

1301 Delicacies & Specialities

1302 Herbs & Wild Herbs

1399 Other Culinary Items

If your products cannot be included in the existing product groups, the inclusion of new keywords is only possible in exceptional cases. Please first check whether your products are included in the existing 
product groups. We ask for corresponding information on the registration form.

Exhibited objects:
Finished objects will only be admitted if they are handmade. This does not apply to tools, implements and materials for creative further processing or design.

SUSTAINABLE CITY

1401 Sustainable City

CREATIVA NEO

1501 CREATIVA NEO

FASHION & ACCESSORIES

701 Clothing

702 Gloves, hats

703 Children’s fashion

704 Fashion accessories

705 Costume jewellery

706 Hosiery

707 Bags

708 Shawls, scarves

799 Other Fashion & Accessories
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Special Conditions of Participation
CREATIVA 2027

1. Start of layout planning: 
30 September 2026

2. Opening Hours / Build-up and Dismantling Dates
Build-up: 		  Sunday, 14 March 2027, from 12:00

Time of build-up:	 14 March 2027:	12:00–18:00

		  15 March 2027:	 7:00–18:00

		  16 March 2027:	 7:00–18:00

Important: 		  The stand material must be stored on the area of the actual ex-
hibition stand, empty packaging must be removed immediately 
and the aisles must be kept clear of empty and full packaging. 

End of build-up:	 16 March 2027, 18:00  
(16:00 vehicles out of halls)

Duration of the 
exhibition: 		  17–21 March 2027

Opening hours: 	 9:00–18:00

Delivery of goods during the course of the trade fair:
1st day: 		  7:00–8:45, 18:00–19:00;

Following days:	  	 8:00–8:45, 18:00–19:00

Beginning: 		  21 March 2027, 18:00
of dismantling		  Vehicle access to halls: 21 March 2027, from 19:00

		  Driving inside the halls with vehicles will be allowed, provided 
the logistical situation permits this. In the event of large-size 
events, for example in the remaining area of the Messe Dort-
mund or in the adjacent Signal-Iduna-Park, the possibility of 
accessing the halls with vehicles may be delayed.

End of dismantling: 	 22 March 2027, 18:00

3. Stand construction
(see General Conditions for Participation item 10)

If a prefabricated stand is not erected, the exhibitor shall be obliged to erect partition walls 
of in the height of 2.50 m. Roll-ups and poster displays are not permitted as stand not per-
mitted. The exhibitor must paper or cover partition walls that are not papered wallpapered 
partition walls at the exhibitor’s expense. Even when constructing a system stand with 
walls, existing rear walls must be completely covered. If the walls are not wallpapered, the 
exhibitor will nevertheless be charged for the charged. Painting of walls is not permitted. 
The setting up and presentation of exhibits in the aisles and in front of emergency exit 
doors is prohibited.

Should deviations in the stand dimensions confirmed by the trade fair management be-
come known during the construction the exhibition management shall be informed of this 
immediately!

The organizer reserves the right, for compelling technical reasons, in particular forentrances 
and exits, emergency exits and passages for compelling technical reasons, in particular for 
safety reasons.

4. Late surcharge for stand construction, furniture  
and other services
For all incoming orders for stand construction, furniture and other services, a late order 
surcharge will be added to the regular price from 6 weeks before the start of the fair. We 
recommend ordering early to avoid additional costs and to ensure smooth processing. De-
tails on order deadlines and surcharges can be found in the Online Service Centre.

5. Participation fees
(see General Conditions for Participation item 7)

The participation fees for exhibitors include: 

Type of stand:
“Early bird discount“

Participation fee
EUR/sqm

Participation fee 
EUR/sqm

Row stand (1 side free) 117.00 120.00

Corner stand (2 sides free) 122.00 125.00

Two-corner stand (3 sides free) 127.00 130.00

Block stand (4 sides free) 131.00 134.00

Co-exhibitor fee 175.00 / Co-exhibitor

Co-exhibitors and additionally represented companies and their exhibits must be registered 
by the exhibitor. A compulsory co-exhibitor fee is payable for each co-exhibitor which will be 
invoiced to the main exhibitor.

For hall stands with an accessible upper floor (not possible in all halls), an additional fee of 
an additional participation fee will be charged for the built-over area, which amounts to 50 % 
of the basic fee.

The minimum stand size is 12 sqm with a minimum depth of 3 m with Row- and Corner 
stands. Upon request and subject to availability, smaller stand areas can be granted. In this 
case, however, no free or reduced cancellation is possible after admission or reduced-cost 
withdrawal is possible after admission. Rather, the participation costs shall always remain 
payable in full even if the participant does not take part in the trade fair/exhibition.

The basis for dimensioning and calculation is the rectangular outer surface of the stand. 
Projections, columns, fire extinguishing equipment and girders will not be deducted. The 
allocation of stand space can only be made in full meters (front width and depth). 

6. Marketing Package
For primary and co-exhibitors as well as additional companies attending, the fee for the 
obligatory marketing package is EUR 225.00 plus VAT. This is invoiced together with the 
participation fee.

The package includes entries (company name, address and/or contact details) in the re-
spective catalogues provided for the specific trade fair. The entries appear in the catalogue 
formats provided by the trade fair organiser, alternatively or cumulatively in the online 
exhibitor catalogue, on the monitors of the visitor information system, and as far as is 
available, on the trade fair app and in the printed catalogue.

Aside from a default entry, it is also possible to enquire about and book additions with the 
trade fair organiser, subject to charge, according to the offers made by the respective trade 
fair. 

It is mandatory for the primary exhibitor to register co-exhibitors or additional companies 
attending and their exhibits. The remuneration for the marketing package is invoiced to the 
primary exhibitor per co-exhibitor for each additional company attending. If the exhibitor 
does not wish to name any additional companies attending in the catalogue, this must be 
expressly noted in the registration form.

The deadline for submitting entries in the catalogue is 01.02.2027. Non-compliance with this 
deadline can result in the existing details being adopted in the catalogue. 

Exhibitors who only register after the submission deadline are not entitled to be included in 
a particular catalogue. 

Claims for faulty or incomplete entries or ones that have never been made in the catalogues 
mentioned above are excluded. The primary exhibitor is responsible for the content of the 
entries in the catalogues and the resulting damages.

7. Waste disposal flat rate
In order to ensure efficient and environmentally friendly waste disposal and to distribute 
the disposal costs and personnel expenses fairly, a mandatory waste disposal fee will be 
introduced for all exhibitors. This flat rate covers the costs for the disposal of waste gen-
erated during the construction, realisation and dismantling of the exhibition. The waste 
disposal fee does not include the disposal and dismantling of a stand. Exhibitors who fail to 
dismantle and dispose of their stand properly during the dismantling period will be charged 
a contractual penalty. The contractual penalty amounts to EUR 10.50 per square metre (m²) 
of stand space. The contractual penalty will be charged in addition to the dismantling and 
disposal of the stand.

8. Stand activities
(see General Conditions for Participation item 11)

Sweepstakes and auctions, whether with a conceptual or commercial objective, musical 
performances on the stands of the exhibitors and propagandistic activities are categorically 
prohibited. Special permission requires the written approval of the trade fair management.

Projection screens and monitors for presentations must be positioned far enough from the 
front of passageways so that visitors must enter the stand area to view the presentation, 
thus ensuring that visitor traffic is not hindered in the passageways.

9. Direct- and cash sales
(see General Conditions for Participation item 12)

Cash sales (hand sales) to trade fair visitors are permitted.

The organizer would like to point out the obligation to display prices correctly. Since the 
CREATIVA is a trade fair for end consumers, all exhibited items must be all exhibited items 
must be marked with the end consumer price. This applies both to items intended for direct 
sale and to exhibited samples.

10. Exhibitor passes, build-up and dismantling passes
(see General Conditions for Participation item 13)

Every exhibitor receives two exhibitor passes / assembly and dismantling passes free of 
charge. For each started 10 sqm booth area over 12 sqm an additional identification card 
will be provided free of charge.Once the participation fee has been paid in full, the exhibitor 
will receive access data to the exhibitor portal and will be issued with personalized exhibitor 
passes.

Exhibitor passes that are required in addition can be ordered for a fee from the organizer 
for a fee. An appropriate number of work passes shall be made available for assembly and 
dismantling shall be made available without charge.

11. Bringing animals to the exhibition is prohibited.

12. Value-added tax (VAT)
The fees and remunerations named in these Special Terms and Conditions are also subject 
to an additional VAT chargein the respective statutory amount, unless otherwise stipulated 
by law.

13. Terms and conditions of payment 
The trade fair organiser has the right to make an appropriate advance payment or security, 
e.g. in the form of a credit card guarantee or advance payment, subject to authorisation.

14. Cancellation by the organizer, relocation and change in the 
duration of the event
The organizer is entitled to cancel the event, move it to a different location and/or time, or 
change the duration of the event until 01 June 2026 – without giving reasons. It is expressly 
pointed out that the contractual partners cannot assert any mutual claims if the event is 
cancelled. However, the organizer will refund any payments already made by the exhibitor 
for services that have not yet been rendered at the time of the cancellation, insofar as he 
is responsible for the failure. In the event of a complete or partial relocation or a reduction, 
the contract is deemed to have been concluded for the changed period of time unless the 
exhibitor objects in writing within a period of 14 days after notification of the change. The 
agreed prices will not be reduced.

Messe Dortmund GmbH

Dortmund, March 2026	 (Reprints not permitted)
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General Conditions of Participation of Messe Dortmund GmbH  
(As of 01 April 2025)

Principle
In the case of contradiction, the following shall apply in the order listed for the participation 
in Trade Fairs and Exhibitions of Messe Dortmund GmbH (hereinafter referred to as the 
‘Organiser’)

a)  Individual Contract Agreements with the Organiser,
b)  Special Conditions of Participation and
c)  the following General Conditions of Participation.

The Messe Dortmund GmbH provides its services exclusively on behalf of and for the ac-
count of the Westfalenhallen Unternehmensgruppe GmbH (AG Dortmund HRB 2522).

Participant
A Participant in Trade Fairs or Exhibitions (hereinafter referred to as the ‘Event’) can be 
an Exhibitor, a Co-exhibitor or an Additionally Represented Company. They are hereinafter 
referred to as the ‘Participant’.
A Participant is a party that registers for participation in an event with its own stand, own 
personnel and own offer. A Co-exhibitor is a party that attends a stand of an Participant 
with its own personnel and own offer. This includes group companies and subsidiaries. 
Third parties are also Co-exhibitors or Additionally Represented Companies if they have a 
close business or organisational relationship with the Participant. The participation by a Co-
exhibitor or an Additionally Represented Company must be entered in the registration form 
by stating the full name, legal form, address and a contact person.
If a Participant is a manufacturer, every other company that has its goods or services offered 
by the Participant is an Additionally Represented Company. If a Participant is a sales compa-
ny that exhibits not only products of one manufacturer but also additional goods or services 
of other companies, such companies are Additionally Represented Companies.
Co-exhibitors and Additionally Represented Companies must be registered by the Partici-
pant. Co-exhibitors and Additionally Represented Companies that are not registered may not 
exhibit on the stand space of the Participant. The Organiser is entitled to refuse Admission 
of Co-exhibitors and Additionally Represented Companies if it deems they give reason to 
make an Admission unacceptable. The Organiser is entitled to make the Admission subject 
to a separate fee, even retroactively. The Participant is always jointly and severally liable 
with the Co-exhibitors and Additionally Represented Companies for their compliance with 
their obligations.
Contract partner of the Organiser is only the Participant.
If several Participants want to jointly rent a stand space, they must authorise one of them 
in the registration form to make and receive all statements / declarations arising from or 
in connection with this contract on their behalf. They are jointly and severally liable for all 
claims arising from this contract.
If an invoice is issued to a third party after its issuance at the request of the issuer, the issuer 
nevertheless remains the debtor.

Use of the Organiser digital trade fair platform
At selected the Organiser trade fairs, Participants have the option of booking services on 
the digital trade fair platform in addition to their on-site presence, or without an on-site 
presence.The individual prices, pricing components, details on the scope of services and 
duration of use, and on the input and design options can be found in the fair-specific list of 
prices and services as amended from time to time.

Duties of the Participant within the Digital Platform / Participant liability
Responsibility for content supplied and published by the Participant on the digital trade fair 
platform shall rest solely with the Participant. The Participant shall be bound to ensure that 
it does not infringe third party rights and does not violate applicable law. The Participant 
shall indemnify the Organiser upon first request against all asserted claims arising from the 
execution of the order, including all costs of necessary legal defence.
The Organiser shall not be obliged to check entries or contents to see whether they infringe 
third party rights, comply with the provisions of competition (US: antitrust) law or violate 
applicable law.
The Organiser shall not be responsible for external content to which it merely provides ac-
cess for use. This shall apply in particular to content that the user is able to access by using 
a hyperlink published by the Participant.
In the event of a breach of the terms and conditions set out herein, the Organiser shall 
reserve the right to remove all of the Participant's content and to block the Participant's 
access to the Digital Platform.
The Participant shall ensure that its login details to the Digital Platform are treated confi-
dentially and adequately protected. The Participant shall not be permitted to pass the login 
details to third parties without authorisation. The Participant shall inform the Organiser 
immediately of any indications of unauthorised disclosure of login details and/or passwords 
and/or of any suspicion of unauthorised access to the content published by it.
The digital trade fair platform may be availed of by using the current version of a standard 
browser and an Internet access point. The Participant shall be bound to ensure that it 
meets these technical requirements for its participation in the digital trade fair platform. 
The minimum technical requirements will be announced by the Organiser in good time. The 
Organiser shall not accept any liability for any non-functioning or malfunction or damage 
resulting from non-compliance with the technical recommendations.
For the purpose of advertising and holding the trade fair or event, the Participant shall grant 
the Organiser or a third party engaged by the Organiser the right to use its logos / signs / 
company names, even where these enjoy trademark or copyright protection.

Liabilities on the part of the Organiser
Liability is excluded in respect of usability impairments which are merely insignificant or 
short-term in nature. The Organiser accepts no liability, except in cases of malicious intent 
or gross negligence, for disruptions, errors, delays or other impediments to performance 
that occur during the transmission of content via the Internet.
Furthermore, the Organiser assumes no liability for access to or availability of the Internet. 
Any liability for the consequences of restricted availability – of whatever kind and for wha-
tever reason – is excluded.

Registration, Contract Conclusion
The stand booking for an event requires the completion of the Stand Booking Form, which 
is to be sent to the Organiser by post, by fax, online or by e-mail as attached file. The hard 
copy of the stand-booking form for the respective event must be signed to confirm the ac-
ceptance of the General Conditions of Participation, the price lists and, if applicable, the Spe-
cial Conditions of Participation of the Organiser and returned in full. The Organiser reserves 
the right to make the acceptance of the stand-booking order dependent on the requirement 
that the stand-booking form for the respective event has been completely printed out and 
signed with legally binding signatures to confirm the acceptance of  the General Conditions 
of Participation, the price lists, and, if applicable, the Special Conditions of Participation of 
the Organiser and the complete form has then been sent to the Oraniser by fax. Electronic 
stand bookings by previous Participants are only valid if the Online Form provided by the 
Organiser and the assigned password are used for online transmission. 
The stand booking form is deemed to be an offer made by the Participant for contract con-
clusion; the sending of the form does not constitute a right to acceptance. The stand boo-
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king form must also be sent without any supplementary remarks or conditions as defined by 
Section 158 of the German Civil Code (BGB). If this provision is ignored, such supplementary 
remarks or conditions will not have any legal effect on the Organiser.
By submitting the registration form, the  Participant accepts these General Conditions of 
Participation and, if available, the “Special Conditions of Participation” applicable for the 
specific Event, the “House Rules”, the “Technical Rules” and the provisions of the “Service 
Documents” . The Participant is responsible for their compliance by the persons employed 
by him at the Event and by the other Participants registered by him.
The contract on the participation is concluded by means of a confirmation, i.e. the Organiser 
accepts the contract offer.
The Participant is obliged to comply with all relevant statutory and official regulations, inclu-
ding such of labour or trade law nature and such concerning environmental protection, fire 
protection and accident prevention regulations. The Participant shall continuously monitor 
their compliance by the persons he employs at the Event, the other Participants he has re-
gistered and other vicarious agents and intervene in the event of a violation and / or inform 
the Organiser about the violations.

Admission, Permitted Exhibits
The Organiser will notify the Participant of the acceptance of the Participant’s of-
fer in an acceptance notice and of the stand space assignment by post, fax or in elec-
tronic form. Complaints by the Participant must be notified in writing to the Organiser 
within three calendar days after receipt. If the confirmation differs from the Participant‘s  
registration, the contract is concluded in accordance with the confirmtion unless the Partici-
pant objects in writing within three calender days after receipt. Then the Organiser and the 
Participant need to reach an agreement immediately.
The Organiser shall take a decision, if necessary in agreement with the respective commit-
tees, regarding the admission of the Participant and registered exhibits to the Event via a 
written confirmation of admission. A contract shall come about with the admission of the  
Participant (see subsection 3.3).
The Organiser may exclude individual Participants from taking part in the Event for factually 
justified reasons, especially if the amount of space available is insufficient. The Organiser 
may also restrict the Event to certain groups of Participants if this is necessary to attain 
the purpose of the Event. The Organiser shall also be entitled to impose restrictions on the 
registered exhibits and change the amount of registered space.
Participants may only exhibit, offer and take orders for, the exhibits stated in the confir-
mation of admission and only at the location stated therein. Not permitted items can be 
removed by the Organiser at the Participant’s cost, and in the case of emergency without 
prior warning. Goods and services, for which a use, possession or utilisation is not permitted 
in Germany must be legibly marked in the German language.
Participants must have full power of disposal of the registered exhibits and possess any ne-
cessary official permissions and approvals. Descriptions and brochures relating to the goods 
or services to be exhibited shall be submitted by the Participant on request.

Space Assignment
The Organiser shall personally assign space in accordance with the subject and structure of 
the particular Event and the actual amount of space available. Space assignment wishes of 
the Participant are not binding and will only be considered if possible. The order in which 
applications are received shall not be the sole decisive factor in assigning space.
The allocation of a form of stand (e.g. row instead of corner stand, head instead of block 
stand) at variance with the registration does not entitle the Participant to withdraw.
The Organiser is entitled, even after the confirmation, to relocate the stand in the hall within 
a reasonable and acceptable scope without such entitling the Participant to rescind the 
contract or demand a reduction in the participation fee.

Unauthorized Transfer of Stand Space
The assigned stand space may not be exchanged with another Participant. Partial or com-
plete transfer of the stand space or subletting of the stand space to third parties shall also 
not be permitted without the approval of the Organiser.

Fees, Payment Deadlines and Terms
The participation fee can be inferred from the registration form and the Special Conditions 
of Participation; the amount will be invoiced to the Participant by the Organiser. Complaints 
about the invoice can only be considered if they are received by the Organiser in writing 
within 14 days after receipt of the invoice. When sending the invoice, the Organiser shall 
draw the Participant’s attention in particular to the importance of his actions.
The Organiser is entitled to demand a reasonable payment in advance or security for anticipated 
additional charges, e.g. for electricity consumption or other services.
The invoice amounts are payable without deduction and in EURO by the due dates specified in 
the invoice, stating the invoice and customer number, to the account specified in the invoice. 
Invoices are sent by e-mail in PDF format to the e-mail address named by the exhibitor.
The Organiser is entitled to make the occupation of the stand space or issue of Participant 
ID cards dependent on the prior, timely and full payment of the invoice.
An AUMA service fee shall be charged for the activities of the Association of the German 
Trade Fair Industry (AUMA), Littenstrasse 9, 10179 Berlin. This service fee shall be listed 
separately on the invoice.
All invoice amounts shall be transferred in Euro without any bank charges or deductions 
quoting the customer number and invoice number to the account shown on the invoice.
If the Participant culpably fails to comply with his payment obligations on time, the Organiser 
shall reserve the right, after granting a reasonable period of grace with consideration of the 
circumstances and the remaining time, to terminate the contract with immediate effect for 
good cause.
Should a Participant fail to comply with his payment obligations, the Organiser may exercise his 
right of lien, retain the exhibits and the stand fittings, and have them auctioned at the expense 
of the Participant, each time after prior written notification, or to sell them privately if they have 
a stock exchange price or a market price.
All charges and fees stated in the Registration Form, these General Conditions of Participa-
tion and the Special Conditions of Participation are plus VAT at the statutory rate, if nothing 
different is legally stipulated.

Non-participation by the Participant
A cancellation of participation by the Participant is possible until confirmation of admission. 
Such cancellation must be made in writing to be effective. In such a case, the Participant 
shall owe the Organiser a fee of 275.00 EUR for the to-date services of the Organiser unless 
he proves that the Organiser did not incur such a cost or incurred a much lower cost.
A non-participation by the Participant despite confimation of participation does not release 
the Participant from his contractual obligations. The Participant shall be obliged, in particular, 
to pay the contractually due fees. The Organiser shall not be obliged to accept a replacement 
participant nominated by the Participant. If the Organiser is able to otherwise let the stand, the 
Participant will be credited with the proceeds obtained by the Organiser from such letting less a 
remuneration of 25 % of the net participation fee, but at least 400.00 EUR.
In the case of a non-participation, the Organiser shall be entitled to let the stand space not 
used by the Participant to a third party or redesign the stand layout at the cost of the Parti-
cipant in order to ensure a gapless appearance of the Trade Fair or Exhibition.
The Participant will also not be released from his obligation to pay the participation fee if the 



8

assigned stand space is otherwise let but the total available space for the Trade Fair / Exhibition 
could not be entirely let.
If a Co-exhibitor and / or Additionally Represented Company does not participate, the obligati-
on to pay the fee for their Admission (see Section 1.1.3) will remain.

Cancellation, postponement or change of duration of an Event
Taking the interests of Participants into account, the Organiser shall be entitled to cancel the 
Event for good cause and/or, in cases of force majeure, to postpone it or change its duration. 
The following occurrences in particular shall constitute force majeure: war, terror, terror warn-
ings, orders from higher authorities, sabotage, strikes and lockouts, natural disasters, geolog-
ical changes and impacts, pandemics, epidemics, official measures, decrees, legal ordinances 
or laws prohibiting an Event, or the existence of urgent government recommendations. The 
infeasibility of adequate supplies of auxiliary items, such as electricity, heating, etc., shall be 
equivalent to a case of force majeure unless they are of short duration or the Organiser is 
held responsible for them.
The Organiser shall also be entitled to cancel, postpone or change the duration of an Event if, 
for one of the reasons listed in 9.1, the smooth running of the Event is impaired or jeopardized 
to such an extent that the purpose of the Event cannot be achieved or can only be achieved 
to a considerably limited extent. The interests of the Participants must be taken into account 
when making such judgements. If the Event is cancelled for the aforementioned reasons, the 
Organiser shall be entitled to claim up to 25% of the participation fee from the Participant for 
general reimbursement of costs unless the Organiser is held responsible for cancellation of the 
Event. The participation fee shall be arrived at on the basis of the participation costs which 
can be found on the registration form and in the Special Conditions of Participation. Further 
costs shall be charged where the Participant has made use of additional chargeable services.
A change in location or timing or a change in duration shall become part of the contract upon 
notification to the Participant. The Participant must be notified of this fact immediately. Other 
conditions shall apply where the Participant objects in writing immediately, no later than two 
weeks following receipt of the notification. In the event of an objection, the Participant shall 
pay participation fees amounting to 25% unless the Organiser is held responsible for the 
relocation or alteration of the Event.
In the event of premature cancellation, temporary interruption or late start of an Event, the 
Organiser shall reimburse expenses saved to the Participant.
In the instances set out in 9.2 - 9.5, claims for damages against the Organiser shall be ex-
cluded unless a case of gross negligence or malicious intent exist on the part of the Organiser 
or its vicarious agents. Furthermore, there shall be no entitlement to withdrawal or reduction 
of the participation fee. 
Cases of force majeure that prevent the Organiser from fulfilling its obligations in full or in 
part shall release the Organiser from the obligation to fulfil this contract until such time as the 
force majeure ceases.

Stand construction, fittings and design
All exhibition stands and other event areas shall be measured and marked by the Organiser. 
In case of doubt, the Organiser shall have the right to make a final decision (§ 315 of the 
German Civil Code).
The participant shall be obliged to erect a trade fair or exhibition stand (stand) on the rented 
stand space and to move into it appropriately and in good time before the end of stand con-
struction specified in the Special Exhibiting Conditions. If the stand is not set up on time or 
is not set up completely, the organizer reserves the right to commission the most favourable 
stand construction package offered in the application at the participant's expense. If the stand 
is not occupied on time, the organizer shall also be entitled to terminate the contractual rela-
tionship with immediate effect for good cause. 
The Organiser can, if requested by the Participant, grant the Participant, in writing, an earlier 
construction time or extended dismantling time if the local situation allows such. The Organ-
iser shall be entitled to charge an additional fee for each additional construction / dismantling 
day.
Exhibits, stand equipment and / or other items, which were not shown on the application 
form or whose appearance, smell, lack of cleanliness, noise or other characteristics create 
an unreasonable nuisance or disturbance affecting the smooth running of the Event or which 
otherwise turn out to be unsuitable shall be removed immediately at the request of the Or-
ganiser. If these items are not removed at once, the Organiser may dispose of them at the 
Participant’s expense and terminate the contract immediately for good cause.
The Participant shall be responsible for the design and equipping of the stand. However, 
the specific criteria of the Event and all rules of the Organiser, particularly the ‘Technical 
Rules’, the ‘Special Conditions of Participation’ and the provisions of the ‘Service Document’ 
must be complied with. The Organiser shall be entitled to request the Participant to submit 
plans and stand descriptions that are true to dimensions. The name or the company and 
the address or head office of the Participant shall be clearly marked on a stand sign. The 
names of the companies commissioned to design and build the exhibition stand shall be 
notified to the Organiser.
The stand shall be properly equipped and occupied by knowledgeable personnel at the fixed 
opening times throughout the duration of the Event stipulated in the Special Conditions of 
Participation.
The design and equipment of the stand shall be the responsibility of the participant. How-
ever, the specific criteria of the event and all provisions of the organizer shall be taken 
into account, in particular the ‘Technical Guidelines’, the ‘Special Exhibiting Conditions’ and 
the instructions in the service documents. If the design and/or equipment of a stand does 
not comply with the relevant specifications, the organizer may demand that the stand be 
modified accordingly by the participant at the latter's expense. If this adjustment is not 
made in due time or if the equipment is missing completely, the organizer shall be entitled 
to commission the most favourable stand construction package offered in the application at 
the participant's expense.
The Participant shall not be entitled to remove exhibits from the stand or start dismantling 
the stand before the beginning of the stand dismantling times stipulated in the Special 
Conditions of Participation. 
The stand dismantling and the restoration of the original condition must be completed 
no later than by the end of the dismantling time / date stated in the Special Conditions of 
Participation. Any exhibits exceeding the fixed height limits for the stands shall require the 
permission of the Organiser. This provision shall also apply to the presentation of very heavy 
exhibits for which foundations or special equipment are required.
The Organiser has no responsibility for the items or goods left on the Event site by the 
Participant or for such that were sold to a third party during the Event. The Organiser shall 
be entitled to charge a reasonable storage fee for goods which are not dismantled and taken 
away on time. The Organiser shall also be entitled to remove and store goods immediately 
at the Participant’s expense and risk.
If an Event is postponed or relocated the Organiser shall be entitled to relocate the Partici-
pant’s stand area and/or change its dimensions if the space conditions, government orders 
or other serious circumstances render this necessary.  The Participant must be notified of 
this fact immediately. In such instance any entitlement to withdrawal and/or compensation 
shall be excluded. Where the stand area is reduced, the participation costs shall be reduced 
on a pro rata basis.

Advertising, Stand Activities 
Advertisement areas and activities must be requested separately with the “Advertising Form” in 
the Service Documents and require a written approval of the Organiser.
The Participant shall only be entitled to use any kind of advertising on his stand for his own com-
pany and solely for the goods which he produces or sells, provided they have been registered 
and admitted to the Event.
Loudspeaker advertising, other acoustic measures and slide, film, video or computer presenta-
tions and other noisy measures shall require the written approval of the Organiser. This provision 
shall also apply to the use of audio or visual equipment for the purpose of attaining a better 
advertising impact. This also applies if the presentation of exhibits produces noise or other 
emissions or is annoying.
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The Organiser is entitled to prevent, remove or have removed unauthorised measures of the 
aforementioned type at the cost of the Participant without recourse to the help of a court or the 
police. Licences that have already been issued may be subjected to restrictions or revoked in the 
interest of maintaining an orderly Event if no other remedial measures are possible. 
If the Participant plays back mechanically reproduced music, he shall be obliged to obtain 
the necessary public performance licence and pay the fees in this respect.
The carrying or driving around of advertising aids on the Event site and the distribution 
of printed material or samples off the stand are only allowed with the express and written 
permission of the Organiser.
The Participant shall be strictly forbidden to approach and interview visitors outside the 
stand. In the event of an infringement of this provision, the Organiser shall be entitled to 
terminate the contract immediately for good cause.
Political advertising and / or political statements shall not be permitted, unless the political 
statement forms part of the Event. In the case of political statements or political advertising 
which are capable of disturbing the smooth running of the Event or public order, the Organ-
iser shall be entitled but not obliged to request the Participant to stop showing the offending 
items and to remove them from his stand. If the Participant fails to comply with this request, 
the Organiser shall be entitled to terminate the contract immediately for good cause.

Direct and Cash Sales
Direct and cash sales shall not be permitted, unless it is expressly permitted in the event-relat-
ed “Special Conditions of Participation”. If direct selling is permitted according to the “Special 
Conditions of Participation”, the items for sale shall be marked with clearly legible price tags 
according to the Price Quotation Ordinance.

Exhibitor ID Cards
After the invoice amounts have been paid in full (see Section 7), each exhibitor receives 
access data to the exhibitor portal for his stand and creates there personalized exhibitor 
passes that entitle the holder to free entry (see “Special Conditions of Participation”). The 
number of exhibitor passes does not increase through the inclusion of additional partici-
pants. Additional exhibitor passes can be requested from the organizer for a fee (see “Spe-
cial Conditions of Participation”). The exhibitor passes are intended exclusively for stand 
personnel, to be filled out in accordance with the specifications on the pass and may not be 
passed on to third parties.

Security, Cleaning, Waste Disposal
Stand security and supervision during the daily opening hours of the Event shall normally 
be the responsibility of the Participant, also during the stand construction and dismantling 
periods. The Organiser shall only be responsible for general supervision of the halls and the 
trade fairgrounds outside the opening hours of the Event. No services shall be provided in 
connection with custody, safekeeping or protection of interests of the Participants. Valuable, 
easy-to-remove items belonging to the Participant shall be placed under lock and key at night-
time. A stand security guard can be hired by the Participant, if he so wishes and at his own 
cost, from the security company used by the Organiser.
The Organiser shall pay the costs for general cleaning of the trade fairgrounds and the ex-
hibition hall aisles. The Participant shall be responsible for cleaning his stand / stand area. 
Cleaning of the stand shall be completed each day before the Event starts. The Participant 
can also hire the cleaning company employed by the Organiser for the cleaning of his stand. 
The use of own cleaning staff is only permitted one hour before and after the daily opening 
hours of the specific Event.
In the interest of environmental protection and environmentally-friendly trade fairs, the Partic-
ipant shall be obliged in principle to reduce the amount of packaging and waste; this obligation 
shall also include the use of brochures. The waste disposal solely through the Organiser 
necessary for compliance with the statutory regulations must be requested with the ‘Waste 
Disposal Form’ in the Service Documents. If separate waste disposal systems are used, the 
Participant shall utilize them and also pay his share of any waste disposal costs according to 
the “polluter principle”.
If the Participant leaves waste or other items behind after vacation of the stand space, the 
Organiser shall be entitled to dispose of such at the Participant’s cost, and after the end of the 
dismantling period also without prior warning.

Photography and other visual recordings
All types of commercial visual recordings, especially photography and film / video recordings, 
on the trade fairgrounds may only be carried out by persons who have been authorized to 
do so by the Organiser and are in possession of a valid pass issued by the Organiser. Stand 
photographs, which are to be taken outside the daily opening hours and require special 
lighting, shall be subject to the approval of the Organiser. Any resulting costs shall be borne 
by the Participant, unless they are paid by the photographer.
The Organiser – and with consent of the Organiser – the press, radio and TV stations, are 
entitled to have photographs, drawings and sound, film, video and other pictures of the 
Event happening, of the exhibition constructions and stands and the exhibits taken or be 
made and to use such free of charge for advertising or press releases.

Laws, Regulations and Industrial Property Rights
The Participant is solely responsible for the compliance with all statutory and official regulations 
and the obtainment of all permissions and approvals required pursuant to trade and health or 
other laws / regulations. The same applies for the compliance with, and protection of, copy-
rights or other industrial property rights in respect of the exhibits and services of third parties. 
The so-called ‘exhibition protection’, i.e. a 6-month protection starting from the beginning 
of an Event as a result of the German Act on the Protection of Designs and Exhibits dated  
18 March 1904 (Reich Gazette p. 141) and the German Trademark Law Reform Act dated 
25 October 1994 (Federal Gazette p. 3082) only applies if the Federal Minister of Justice 
published such a notification for the specific Event in the Federal Gazette. By request a 
written certificate can be offered by the Organiser.
In the event of a proven breach of industrial property rights by the Participant, the Organiser 
shall be entitled to terminate the contract with immediate effect for an important reason.

House Authority, Smoking Ban
The Participant shall comply with the Organiser’s house authority throughout the trade fair-
grounds during the Event. The Participant shall follow the instructions of the Organiser’s em-
ployees, who shall identify themselves by means of an official pass.
The length of stay on the trade fairgrounds for Participants and their employees or authorized 
representatives shall be limited to one hour before and after the daily opening hours of the 
particular Event.
Stands of other Participants may not be visited outside the daily opening times without the 
permission of the stand owner.
The Organiser reserves the right to enforce a general ban on smoking in all rooms accessible 
to members of the public and the Participants if this is ordered by legal or official regulations, 
or if the Organiser views such a regulation to be appropriate according to due discretion.

Violations of Duty by the Participant, Right to terminate the Contract, Contrac-
tual Penalty
Should the Participant contravene the General Conditions of Participation, the Special Conditions 
of Participation or the Technical Guidelines, the Organiser is entitled, after prior warning, to 
impose a contract penalty of 520.00 EUR for each case of contravention. In cases of repetition, 
to impose a penalty of 1040.00 EUR where the Participant is a merchant. The right of the Or-
ganiser according to these conditions to eliminate the contraventions in another manner at the 
expense of the Participant or to close the stand remains notwithstanding intact. 
The Organiser has the right to withdraw the use of supply points and conduction from the elec-
tricity network from any Participant who is arrears with due payments and / or infringed against 
the General and Special Conditions of Participation particulary Advertising and Stand Activities. 
This also applies to arrears arising from previous events. 
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Culpable breaches of the duties and obligations of the Participant arising out of the contract 
or culpable breaches of the ‘House Rules’ entitle the Organiser to immediately terminate the 
contract with immediate effect for an important reason if such breaches do not immediately 
cease after request.
If the contract is terminated for good cause, the Organiser shall be entitled to close down the 
Participant’s stand immediately and request the Participant to dismantle the stand straightaway 
and vacate the stand space. 
If the Participant does not dismantle the stand or clear the stand area on time, the Organiser 
shall be entitled to either personally dismantle the stand and / or clear the stand area or have 
this work carried out by third parties at the expense of the Participant.
The Participant shall be obliged to pay the due participation fee for the rest of the Event if the 
stand area cannot be hired or can only be hired for a consideration through exchange with the 
stand area of another Participant.
The contract condition in Section 8.2 applies analogously. The flat-rate fee for the redesign in 
such a case is 25 % of the net participation fee, but at least 400.00 EUR, unless the Participant 
proves that the Organiser did not incur any cost or incurred a much lower cost.
The Organiser shall be entitled to request the Participant to pay in every individual case a 
maximum contractual penalty of 10,000 EUR, which is to be fixed by the Organiser according 
to his fair judgement and judicial revisable in the event of dispute, if the Participant culpably 
violates his obligations from

 4  the exhibition of unpermitted items,
 6  unauthorized transfer of stand space,
 10.2  the stand construction,
 10.4  non-removal of annoying objects,
 10.6  the missing equipping or manning of the stand,
 10.7  the stand design / equipping,
 10.8  the premature stand dismantling and / or timely vacation,
 11.7  the unauthorized approaching / interviewing of visitors,
 11.8  the ban on political advertising,
 14.2  breaches of the cleaning obligations,
 16  the infringements of industrial property rights.

If the Organiser is also entitled to compensation on account of the culpable infringement of 
obligations by the Participant, the contractual penalty shall be offset against the compensation 
claim.

Liability and isurance
In the case of gross negligence, the Organiser shall only be liable for the actions of his 
legal representatives and managers, except in the case of material contractual obligations 
(cardinal obligations) or in the event of loss of life, physical injury or damage to health.
In the case of slight negligence, the Organiser shall only be liable for the violation of material 
contractual obligations or in the event of loss of life, physical injury or damage to health.
The Organiser shall only be liable, irrespective of the legal reason, for foreseeable damage 
which can typically be expected to arise.
In the case of slight negligence and except for cases of bodily injury, damage to health and 
death, the liability of the Organiser is limited to 10,000.00 EUR.
The Organiser’s liability without fault for already existing defects in accordance with § 536 
a (1) of the German Civil Code (e.g. stand equipping) and for any subsequent losses of the 
Participant shall be expressly excluded.
For property damage, the Organiser shall only pay compensation at the current value, pro-
vided that written proof of the purchase cost is submitted.
If damage occurs during the Event, such must be immediately reported to the Organiser and 
if caused by a third party and / or deliberately also to the police.

18.3

18.4

18.5

18.6

18.7

18.8

19.
19.1

19.2

19.3

19.4

19.5

19.6

19.7

A compensation for damage is excluded if a late damage reporting for which the Participant 
is responsible results in compensation payment being refused by the Organiser’s insurance 
company or a third party liable for compensation payment.
The Participant shall be liable to the Organiser for the damage caused by the Participant 
himself, his employees, authorized representatives or exhibits and stand fittings.
If the Participant is an Event Organiser as defined by the German Ordinance on Places of 
Public Assembly as amended (Versammlungsstättenverordnung) he has the responsibility 
resulting from such. In this case, the Participant is obliged to indemnify the Organiser and 
his vicarious agents, regardless of their duties pursuant to Section 19.1 against all claims of 
recourse and fines due to their liability as operator.
The Organiser has not taken out any insurance cover for the Participant. The Organiser 
expressly points out the Participant’s own insurance possibilities and that the Participant can 
obtain insurance cover on the basis of the skeleton contracts concluded by the Organiser. 
Further details can be found in the ‘Insurance’ form in the Service Documents.

Consolidation into a Lump Sum, Saving Clause, Statutory Limitation, Right of 
Retention
In all cases of lump-sum damages and fees, the right of the Organiser to prove a higher loss 
or cost to the Participant remains unaffected. The Participant is entitled to prove that no 
loss or cost was incurred or that a loss or cost much lower than the lump sum was incurred.
If one of the clauses of the General and Special Conditions of Participation is or becomes 
invalid or unenforceable, the validity of the contract and / or the other clauses of the Condi-
tions shall not be affected.
In such a case, the Organiser and the Participant undertake to agree on a valid and enforce-
able clause that is deemed applicable from the start and comes as close as possible to the 
purpose of the clause to be replaced. This analogously applies for the filling of any gaps.
The limitation period for claims against the Organiser shall be one year, unless they are 
due to gross negligence or intent on the part of the Organiser or the claims are subject to 
a statutory limitation period of more than three years. The period of limitation begins with 
the last day of the Event.
The Participant can only offset counter-claims that have become res judicata, are undis-
puted or acknowledged by the Organiser against the Organiser’s claims. This provision 
shall also apply to rights of retention if the Participant is a registered trader, a legal person 
under public law or a special public asset. If the Participant does not belong to this group of 
persons, he shall be entitled to exercise a right of retention in so far as his counterclaim is 
based on the same contractual relationship.

Written Form, Place of Performance, Place of Jurisdiction, Applicable Law
All claims of the Participant against the Organiser must be asserted in writing. Changes and 
supplements to the Contract of Participation, the General Conditions of Participation and the 
Special Conditions of Participation including the written form requirement clause and all no-
tices of termination of the contractual relationship must be made in writing to be effective.
The entire legal relationship between the Organiser, his employees and vicarious agents on 
one side and the Participant, his employees and vicarious agents on the other side is subject 
to the laws of the Federal Republic of Germany. The German texts of the contract conditions 
are solely decisive and legally binding.
For both contracting parties, the place of performance and place of jurisdiction (also for le-
gal proceedings for dishonoured cheques or bills) shall be the domicile of the Organiser, pro-
vided the Participant is a registered trader, a legal person under public law or a special public 
asset, or if there is no general place of jurisdiction in Germany. However, the Organiser shall 
reserve the right to take legal action at the general place of jurisdiction of the Participant.
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Data Protection / Data Security (As of 01 September 2021)

Processing Purpose, Data Categories and Types
Messe Dortmund GmbH (hereinafter referred to as ‘MD’) processes the following personal 
data (hereinafter referred to as ‘data’) in compliance with Art. 6 (1) lit. b) of the General 
Data Protection Regulation (GDPR) for the purpose of processing purchase orders for servi-
ces and initiating future business: 

a) First name and surname of the Customer’s contact person, 
b) address of the Customer’s contact person,  
c) telephone and fax number of the Customer’s contact person, 
d) email address of the Customer’s contact person. 
e) IP address
f)  Personal data (first and last name) of the exhibitor stand personnel 
 for whom a digital exhibitor pass is ordered 

If a purchase order is placed by a third party for, and in the name of, the Customer, MD will 
process the following data in addition to the data mentioned in sentence 1: 

a) First name and surname of the third party’s contact person, 
b) address of the third party’s contact person,  
c) telephone and fax number of the third party’s contact person, 
d) email address of the third party’s contact person. 
e) IP adress
f)  Personal data (first and last name) of the exhibitor stand personnel 
 for whom a digital exhibitor pass is ordered

Order processing
a) The data mentioned in Clause 1 of this Data Protection Notice will also be processed by  

Westfalenhallen Unternehmensgruppe GmbH, Strobelallee 45, 44139 Dortmund, Germa-
ny for invoicing purposes. Although invoicing will be done by Westfalenhallen Unterneh-
mensgruppe GmbH, MD continues to be liable to the Customer for the lawfulness of data 
processing. MD concludes a separate order processing contract with Westfalenhallen 
Unternehmensgruppe GmbH, in which MD also secures itself the necessary rights of 
influence and control in respect of the processing and use of the data vis-à-vis Westfa-
lenhallen Unternehmensgruppe GmbH. 

b) If the Customer orders one or several services for which MD only acts as an intermediary, 
the data mentioned in Clause 1 of this Data Protection Notice will be processed by the 
respective service partner for the purpose of rendering and invoicing the respective ser-
vice. In such a case, the respective service partner will be responsible for the lawfulness 
of data processing. MD concludes a separate order processing contract with each service 
partner, in which the respective service partner also secures itself the necessary rights of 
influence and control in respect of the processing and use of the data vis-à-vis MD.  

c) The online purchase order system is maintained by MD. The data mentioned in Clause 1 of 
this Data Protection Notice will be stored on a server of infoteam GmbH Berlin, Königsberger 
Str. 14, 12207 Berlin, Germany. MD concludes a separate order processing contract with 
infoteam GmbH Berlin in which MD also secures itself the necessary rights of influence and 
control in respect of the processing and use of the data vis-à-vis infoteam GmbH Berlin.

d) For the purpose of creating digital exhibitor passes, the data mentioned in section 1 of 
this data protection declaration will be stored on a server operated by doo GmbH, Hult-
schiner Str. 8, 81677 Munich. MD concludes a separate order processing contract with 
doo GmbH in which MD also secures itself the necessary rights of influence and control 
in respect of the processing and use of the data vis-à-vis doo GmbH. 

Erasure, correction
MD will immediately erase the data mentioned in Clause 1 of this Data Protection Notice as 
soon as the data pursuant to Art. 5 (1) lit. e) of the GDPR will no longer be needed for the 
fulfilment of the purchase order and invoicing. That does not apply if an immediate erasure 
conflicts with, for example, statutory retention periods (cf. Art. 17 (3) of the GDPR and/or 
a further case under Art. 17 (3) of the GDPR and/or a new purpose justifies further proces-
sing. MD will erase incorrect and/or incomplete data or – if possible – rectify such without 
delay in accordance with Art. 5 (1) lit. d).

Customer’s Rights
The Customer can demand from MD a confirmation concerning the data processing pur-
suant to Art. 15 (1) of the GDPR. The Customer can also demand from MD the immediate 
correction of incorrect data and the immediate completion of incomplete data for processing 
purposes pursuant to Art. 16 of the GDPR. The Customer can also demand from MD the im-
mediate erasure of data pursuant to Art. 17 (1) of the GDPR provided that one of the cases 
mentioned in Art. 17 (1) of the GDPR applies. The Customer can demand from MD that it 
restricts the processing of the data mentioned in Clause 1 of this Data Protection Notice if 
one or several preconditions specified in Art. 18 (1) of the GDPR lit. a) to d) is/are fulfilled: 
The Customer shall have the right to receive the data mentioned in Clause 1 of this Data 
Protection Notice from MD in a structured, commonly-used and machine-readable format 
and also have the right to transmit such data to a different Controller without hindrance 
from MD pursuant to Art. 20 (1) of the GDPR.

Requirement of Data Provision, Consequences of Non-Provision
The provision of data mentioned in Clause 1 of this Data Protection Notice is required for 
contract conclusion. That means that a contract with MD via the OSC will not be concluded 
if the Customer fails to enter the entire, or part of, data mentioned in Clause 1 of this Data 
Protection Notice into the purchase order system.

Data Protection
MD uses an encryption method for secure transmission of the data mentioned in Clause 1 
of this Data Protection Notice and obtained from the Internet. That means that communica-
tions between the Customer and MD‘s online purchase order system via a browser cannot 
be read by other Internet users.

Data Protection Officer
MD’s Data Protection Officer is:
Christian Volkmer  
Datenschutzbeauftragter (Data Protection Officer)
Projekt 29 GmbH & Co. KG
Ostengasse 14
93047 Regensburg 
Tel: +49 231 1204 368
Email: datenschutz@westfalenhallen.de

Right of Appeal
Notwithstanding any other administrative or judicial remedy, the Customer has the right to 
file a complaint with the responsible supervisory authority if he or she is of the opinion that 
the processing of data mentioned in Clause 1 of this Data Protection Notice and concerning 
him or her violates the provisions of the GDPR.

1. 

2. 

3.

4.

5.

6.

7.

8.
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